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Safety Instructions
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SAFETY INSTRUCTIONS

High voltage electricity is required to operate this system. 
Adhere to the National Electrical Codes and these  
instructions when wiring. 
Improper connections and inadequate grounding can cause accidental 
injury or death.
Always ground the unit following local, state, and National 
Electrical Codes.

Turn the power o  at the nearest disconnect before servicing 
the equipment.
Electrical shock can cause physical injury or death. 

Properly size all circuit breakers or fuses.

WIRING

The information contained in this manual is intended for use 
by an industry-qualiýed, experienced, certiýed electrician 
familiar with the U.S. National Electric Code (NEC) who is 
equipped with the proper tools and test instruments.
Failure to carefully read and follow all instructions in this manual can  
result in personal injury or death.

All electric work must be performed by a licensed electrician 
and conform to local building codes or, in the absence of  
local codes, with the National Electrical Code, and the  
instructions given in this manual. 
If the power source capacity is inadequate or the electric work is not 

death.

Refer to local, state, and federal codes, and use power wires 
of su cient current capacity and rating.

Secure all ýeld wiring connections with appropriate wire 
strain relief.
Improperly securing wires will create undue stress on equipment power 

-
cal injury or death.

The information contained in this manual is intended for use by an industry-qualiýed, experienced, certiýed electrician famil-
iar with the U.S. National Electric Code (NEC) who is equipped with the proper tools and test instruments.
Failure to carefully read and follow all instructions in this manual can result in equipment malfunction and property damage,.
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GENERAL DATA
Unit Nomenclature

S 180 H

System Type:

Style:
SV = High Efficiency Inverter
VP = Gallery
YV = Premier
EV = Mega
V = Standard Inverter
T = Thermostat Compatible
LV = Extended Piping

Capacity (Mbh)

Frame Type:
A: Art Cool™ 
S: Standard
C: Four-Way Ceiling-Cassette
D: Ceiling-Concealed Duct (Low Static)
H: Ceiling-Concealed Duct (High Static)
V: Vertical-Horizontal Air Handling

L = LG

9 = 9
12 = 12
18 = 18
24 = 24

36 = 36
42 = 42
48 = 48

L SV 5N

N: Indoor Unit:
U: Outdoor Unit
No N or U: System

H = Heat Pump

Generation:

Indoor Units and Outdoor Units
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GENERAL INSTALLATION GUIDELINES

Figure 4: Single Fan Outdoor Unit Service Access and Allowable Clearances Diagram.

Unit: Inch A B C D E F G
Case 1 Standard 12 24 - 12 - - -

Minimum 4 10 - 4 - - 40
Case 2 Standard - - 20 - - - -

Minimum - - 14 - - - 40
Case 3 Standard - - 20 12 - - -

Minimum - - 14 4 - - -
Case 4 Standard - - - 12 24 - -

Minimum - - - 4 8 79 -
Case 5 Standard - 24 - 12 - - -

Minimum - 10 - 4 - - -

Table 4: Single Fan Outdoor Unit Service Access and Allowable Clearances Diagram Legend. 

Do not place the unit where animals 
and/or plants will be in the path of the warm 
air, or where the warm air and/or noise will 
disturb neighbors.

If the outdoor unit is installed between standard and minimum clearances, capacity decreases approximately 10%.

Minimum Clearance Requirements for Single Fan Outdoor Units
Proper clearance for the outdoor unit coil is critical for proper operation. When installing the outdoor unit, consider service, inlet and outlet, 
and minimum allowable space requirements as illustrated in the diagrams below.
Specific clearance requirements in the diagram below are for single fan outdoor units. Figure 4 shows the overall minimum clearances that 
must be observed for safe operation and adequate airflow around the outdoor unit.
When placing the outdoor unit under an overhang, awning, sunroof or other “roof-like structure”, observe the clearance requirements (as 
shown in Cases 1 and 2) for height in relation to the unit. This clearance ensures that heat radiation from the condenser is not restricted 
around the unit. 
Adhere to all clearance requirements if installing the unit on a roof. Be sure to level the unit and ensure that the unit is adequately anchored. 
Consult local codes for rooftop mounting requirements. To have successful service access to the outdoor unit, see Figure 4 for minimum 
spacing. When installing multiple outdoor units, see Cases 4 and 5 in Figure 4 for correct spacing requirements. Outdoor unit fans draw air 
from the back of the unit and discharge out the front. Place units back to back and front to front.

A

B
D

G

C

G

C
D

E

D

DB

B
F

1/16 inch 

20 inches or less Case 1

Case  4

Case 2 Case 3

Case  5

20 inches or less 

Required Outdoor Unit Clearances
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REFRIGERANT PIPING CONNECTIONS

Special Applications
If an additional drain hose is necessary, the end of drain outlet must 
be routed above the ground. Secure the drain hose appropriately.

When the Outdoor Unit is Installed Below the Indoor Unit:
1. Use a conduit, piping set cover, or bundle the (separately) insu-

lated refrigerant piping, the drain hose, and the communications / 
connection (power) cable together. 

2. Make sure to include some slack in the wiring. Wiring must be
installed in an upwards direction to prevent water from accessing
into the control box.

3. Secure the conduit, piping set cover, or bundle along the outside
wall using saddles or a similar type of piping support.

4. Seal any openings in the wall that are around the piping.

When the Outdoor Unit is Installed Above the Indoor Unit:
1. Use a conduit, piping set cover, or bundle the (separately)

insulated refrigerant piping and the communications / connection
(power) cable together up to the outdoor unit service valves.

2. Make sure to include some slack in the wiring. Wiring must be
installed in upwards direction to prevent water from traveling into
the control box.

3. If necessary, secure the conduit, piping set cover, or bundle
along the outside wall using saddles or a similar type of piping
support.

4. Ensure the insulated drain hose from the indoor unit is installed
away from the outdoor unit, and in a downwards direction. If nec-
essary, secure along the outside wall using saddles or a similar
type of support.

5. Seal any openings in the wall that are around the piping.

Figure 35: Special Applications.

Special Applications

Insulation

Drain Hose

Piping

Communication
Cables

Power Wiring

Seal the small access hole
in the wall around the piping. 

Outdoor Unit Below Indoor Units

Outdoor Unit Above Indoor Units
Seal the small access hole 
in the wall around the piping. 

Drainage from the Indoor Units

Drainage from the Indoor Units
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REFRIGERANT PIPING CONNECTIONS
Outdoor Unit Connections

Outdoor Unit Connections
1. Remove the piping cover or piping / control box cover (configuration depends on outdoor unit model) from the unit by loosening the fas-

tening screws.
2. Align the center of the refrigerant piping and corresponding connection as shown.
3. Refer to the figures at right for liquid and gas (vapor) piping attachments onto the outdoor unit.
4. Place a couple of drops of PVE refrigerant oil on outside of the flare before assembling. Do not add any contaminants. Tighten the 

flare nut initially by hand.
5. Finish tightening the flare nut with a torque wrench until the wrench clicks. Follow torque guidelines in the table below. See figures for

correct connection points.

Piping / Control
Box Cover 

LSU090-120HSV5

Gas (Vapor) Piping
(Bigger Diameter)

Liquid Piping
(Smaller Diameter)

Torque Wrench

LSU090-120HSV5

Piping
Cover

Control
Box Cover

Terminal Block

LSU180HSV5

Torque Wrench

Liquid Piping
(Smaller Diameter)

Gas (Vapor) Piping
(Bigger Diameter)

LSU180HSV5

Figure 36: LSU090-120HSV5 Piping / Control 
Box Cover Removal.

Figure 37: LSU180HSV5 Piping Cover and  
Control Box Cover Removal.

Pipe Size 
 (in. O.D.)

Outside  
Diameter (mm)

Torque 
 (ft-lbs.)

1/4 6.35 13.0 - 18.0
3/8 9.52 24.6 - 30.4
1/2 12.7 39.8 - 47.7
5/8 15.88 45.4 - 59.3
3/4 19.05 71.5 - 87.5

Table 16: Torque Wrench Tightening.

Figure 38: LSU090-120HSV5 Piping  
Connections.

Figure 39: LSU180HSV5 Piping Connections.

Figure 40: Pipe Attachment.
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REFRIGERANT PIPING CONNECTIONS

Right Side
Piping

Piping / Drain Hose Holder

Left Side Piping
Rear
Piping

Piping / Drain Hose Holder

Figure 41: Propping Open the Piping / Drain Hose Holder (L-bracket). Figure 42: Back of Indoor Unit.

Unfold
slowly
downward

Bend from 
downward 
position

Accessing and Positioning the Indoor Unit Piping / Connections
1. Unsnap the piping / drain hose holder (L-bracket) out from the indoor unit chassis. Prop it open between the indoor unit chassis and

installation plate to separate the bottom of the indoor unit from the wall. This will allow for more working space.

2. Remove the piping port cover.

3. Position the piping by unfolding and bending the piping slowly
downward first as shown, then to the left or right (pre-chosen
following installation guidelines and application needs) as shown.
Secure piping with the piping holder.

Figure 43: Bending Piping at Rear of Indoor Unit.

Indoor Unit Connections

Figure 44: Removing the Bottom Cover. Figure 45: Removing the Bottom Cover, 
Alternate View.

To access the indoor unit piping port connections, and 
to make the indoor unit installation procedure easier, 
it is recommended that the bottom cover be removed 
first. 
1. Unsnap the bottom cover at its top left and right

sides (Location 1).

2. Unsnap each of the three (3) or four (4) small
C-hooks located in the middle of the bottom cover
(Location 2). Number of C-hooks present depends
on model of indoor unit.

3. Lift the three (3) to four (4) hinges on the bottom
cover up and out of the channels molded to the
left, right, and middle of the indoor unit (Location
3). Number of hinges present depends on model
of indoor unit.

4. Set aside the bottom cover to re-install after all
procedures are complete.

3
33

Removing the Indoor Unit Bottom Cover
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REFRIGERANT PIPING CONNECTIONS

• Do not bend the piping directly backwards or to the left or right sides without bending it downward first; this will damage the indoor unit
piping.

• Do not forcibly press the refrigerant piping onto the bottom frame or the front grille; this will damage the indoor unit piping and / or indoor
unit frame.

• Ensure the piping is straight. Do not kink the piping; this will damage the indoor unit and piping.

Figure 46: Improper Piping Bending. Figure 47: Keep Piping Straight; Avoid Kinks.

Piping Installation When Piping is on the Left Side

• See the Electrical System Installation section for information on how
to connect the communication / connection (power) cable from the
outdoor unit.

• For left-side piping, it is recommended that the communication /
power connections are complete before starting the piping connec-
tions.

1. Insert drain hose on left (feature will differ depending on model of
indoor unit).

2. Align the center of the refrigerant piping and corresponding con-
nection as shown on the next page.

3. Place a couple of drops of refrigerant oil on outside of the flare
before assembling. Do not add any contaminants. Tighten
the flare nut initially by hand.

4. Finish tightening the flare nut with a torque wrench until the
wrench clicks. Follow torque guidelines in the table on the next
page.

for tightening follows the arrow on the wrench.

5. Bundle the refrigerant piping, drain hose, and communication /
connection (power) cable together. Ensure that the drain hose is
located at the bottom of the bundle.
• If using a conduit for the power wiring / communications cable,

see the next page.

Positioning the drain hose at the top of the bundle can cause conden-

Left Side Piping

Drain Hose Piping 

Connection 
Cable

Tape

Drain Hose

Figure 48: Piping Installation When Piping is on the Left Side.

Indoor Unit Connections
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REFRIGERANT PIPING CONNECTIONS

Using a Conduit for Indoor Unit Wiring / Cable Installation

1. Prop indoor unit away from wall bracket.
2. Guide communication / connection (power) cable insulation into the conduit.

• Check local, state, and federal codes when choosing a conduit size.
• 

3. Attach conduit using the liquidtight 3/4 inch elbow connector.
4. Reassemble the indoor unit properly onto the wall bracket.
5. If conduit is not used, see pages in this section for refrigerant piping, condensate drain, power wiring / communica-

tion cable bundling information.
6. To protect the piping, condensate drain, and conduit from the elements, add a lineset cover from the indoor access

hole to the outdoor unit.

Indoor Unit Connections

Indoor Unit Piping     Flare Nut Field-
Installed 
Piping

Pipe Size (in. O.D.) Outside Diameter (mm) Torque (ft-lbs.)
1/4 6.35 13.0 - 18.0
3/8 9.52 24.6 - 30.4
1/2 12.7 39.8 - 47.7
5/8 15.88 45.4 - 59.3
3/4 19.05 71.5 - 87.5

Table 17: Torque Wrench Tightening.

Figure 50: Indoor Unit Connection.

Piping Installation When Piping is on the Right Side

See the Electrical System Installation section for information on how to con-
nect the communication / connection (power) wiring from the outdoor unit. 

1. Align the center of the refrigerant piping and corresponding connection
as shown.

2. Place a couple of drops of refrigerant oil on outside of the flare before
assembling. Do not add any contaminants. Tighten the flare nut
initially by hand.

3. Finish tightening the flare nut with a torque wrench until the wrench
clicks. Follow torque guidelines in the table below.

tightening follows the arrow on the wrench.

4. Bundle the refrigerant piping, drain hose, and communication / con-
nection (power) cable together. Ensure that the drain hose is located
at the bottom of the bundle.
• If using a conduit for the power wiring / communications cable, see

below.

Positioning the drain hose at the top of the bundle can cause condensate to 

Right Side Piping

Piping

Connection 
Cable

Tape

Drain Hose

Figure 49: Piping Installation When Piping is on the Right Side.

Figure 51: Liquidtight 3/4 Inch Elbow Connector 
Attached to Flexible Conduit.
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REFRIGERANT PIPING CONNECTIONS

Drain Caps
Drain Connection

Drain Caps

Drain Cap Drain 
Washer

LSU090-120HSV5
Depending on the installation location, it could be necessary to 
install factory-supplied drain plug(s).See pages 12 to 15 for informa-
tion in reference to outdoor unit placement. 

Ensure drain piping is insulated. Drain water from the defrost mode will 
freeze and build up in the outdoor unit, impairing heating performance, 
and even will damage the outdoor unit.

Installing Outdoor Unit Drain Plug / Piping
1. See diagrams at right for drain connection, drain caps, and drain

washer locations specific to each outdoor unit. Components and
location differ depending on model of outdoor unit.

2. Connect field-supplied vinyl condensate piping to the outdoor
unit drain connection. If the field-supplied vinyl piping is too long,
position it to prevent kinks.

drain piping.

Outdoor Unit Drain Piping / Indoor Unit Drain Hose

Outdoor Unit Condensate Drain Piping Installation
Figure 54: LSU090-120HSV5 Drain Component Locations.

Drain Connection

LSU180HSV5

Drain 
Washer

Drain Caps
Drain
Cap

Figure 55: LSU180HSV5 Drain Component Locations.

Indoor Unit Condensate Drain Hose 
Installation

Refer to the diagrams below and follow proper installation and the position of the 
drain hose along the refrigerant piping installation path to avoid leaks. After the 
drain hose is set in place, always follow with leak / pressure testing and deep 
evacuation procedures of the refrigerant piping to be sure all refrigerant piping is 
properly installed. Re-check and retest as necessary.

• Remove the drain plug on left or right side depending on the piping installation. Insert the drain hose on the left side when left side piping is
used; install the drain hose on the right side when right side piping is used.

• Drain hose is routed from the indoor unit through the structure (wall) to the outdoor. It must slope at an angle where it is higher at the
indoor unit and lower toward the outdoor area, thereby letting gravity push any condensation down and out.

• The drain hose might need to be extended so that condensate can be properly routed away.
• The drain hose extension must be properly insulated to ensure condensation will not damage walls, floors, etc. Foamed polyethylene or

equivalent of at least 5/16 inches thick is required.

Downward Slope
to Outdoor
for Proper Drainage

Indoor 
Unit

Piping

Figure 52: Correct Slope Angle for Drain Hose.

Indoor Outdoor

Indoor Unit
Drain Hose

Indoor Unit
Drain Hose

Insulation
(>4 to 12 inches long
and 5/16 inches thick)

Drain Hose
Extension

Figure 53: HSV5 Outdoor Unit Drain Hose Extension.
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REFRIGERANT PIPING CONNECTIONS

• Insert the drain hose >2 inches so it won’t pull out of the field-sup-
plied drain pipe.

• Avoid piping the drain hose as shown in the diagrams in the
figure below. These methods are incorrect and can cause leaks at
the indoor unit site.

Figure 56: Inserting the Drain Hose >2 inches Into the Field-Supplied 
Drain Pipe.

Insert the drain
hose >2 inches
so it won’t be pulled
out of the field-
supplied drain pipe.

>2 inches Drain Hose

Interior Wall

Vinyl Chloride
Drain Pipe

Exterior Wall

Accumulated
drain water

Tip of Drain Hose 
In Container

Tip of Drain 
Hose Pointing
Up

Tip of Drain Hose 
In Water

Air

KinksWater
Leak

Water
Leak Ditch

Less than 
2 inch Gap
Between Bottom
of Drain Hose and
Ground

Water
Leak

No rainwater trap

Drain Hose and 
Ground are Parallel 

Horizontal Drain Hose
>6-1/2 feet

Drain Hose Inserted 
<2 inches

Bundle Taped in
Downward
Direction

Less than 2 inch GapBuried Pipe

Upward slope
to outdoor
can cause indoor
leaks!

Indoor
Unit

Indoor
Unit

Indoor
Unit

Indoor
Unit

Water
Leak

Indoor
Unit

Indoor
Unit

Water
Leak

Indoor
Unit

Water
Leak

Indoor
Unit

Water
Leak

Drain Hose
Installed in 
Upward Direction

Figure 57: Incorrect Slope Angles for the Drain Hose.

Indoor Unit Drain Hose
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REFRIGERANT PIPING CONNECTIONS

Figure 58: Bundling the Connection Components (From Outdoor Unit to 
Indoor Unit).

Vapor Line

Liquid Line

Communication / 
Connection (Power) Cable

Pipe Sleeve

Insulation Material

Insulation
Material

Figure 60: Cutaway of Proper Pipe and Cable Bundling.

Vinyl tape (narrow)

Connection pipe

Connecting cable

Vinyl tape (wide) Wrap with vinyl tape

Indoor unit pipe

Pipe

Bundling
If a conduit or piping set cover is not used on the connection from 
the outdoor unit to the interior, bundle both separately insulated 
refrigerant pipes, the drain hose, and outdoor unit to indoor unit 
communication / connection (power) cable together with wide vinyl 
tape. 
1. Both piping must be fully and separately encased in insulation

material: Overlap the field installation piping insulation material
and the indoor unit piping insulation material.

2. Bind together the two pipes, using vinyl tape. Make sure there
are no gaps during the binding.

3. Be sure the cutting line is placed upward.
4. Wrap the rear piping section with narrow vinyl tape.
5. Continue to wrap the indoor unit pipe as connected to the outdoor

connection pipe.
6. Using a wider vinyl tape, bundle the piping and drain hose

together.
• Tape must be sufficient to cover the piping in order to fit into the

rear piping housing area at the back of the indoor unit.

Checking the Indoor Unit Drain Hose 
for Leaks 
1. Pour a glass of water on the evaporator.
2. Verify that the water flows appropriately through and out of the

drain hose without any leaks.

Figure 59: Checking for Leaks at the Indoor Unit.

Drain Pan

Drain
Hose

Check for Leaks

Drain Hose Connection

Check
for Leaks

Indoor Unit Drain Hose

• Always include insulation on all refrigerant and drain piping to en-
sure condensate does not form and cause damage to walls, floors,
etc.

• -
nication / Connection (Power) Cable Specifications from Outdoor

information.
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INSULATION

Figure 61: Typical Pipe Insulation, Power Wire and Communications 
Cable Arrangement.

Figure 62: Typical Insulation Butt-
Joint at Indoor Unit Casing.

Figure 63: Typical Refrigerant 
Flare Fitting Insulation Detail.

Refrigerant Piping System Insulation

All refrigerant piping from the outdoor unit to the indoor units must be insulated correctly for safety and usage. Refrigerant piping, field-pro-
vided isolation ball valves (if present), service valves, and elbows must be properly and completely insulated using closed cell pipe insulation 
(up to the indoor unit piping connections). To prevent heat loss / heat gain through the refrigerant piping, all refrigerant piping including liquid 
lines and vapor lines must be insulated separately. Insulation must be a minimum 1/2 inches thick, and thickness will need to be increased 
based on ambient conditions and local codes. Table on next page lists minimum wall thickness requirements for Ethylene Propylene Diene 
Methylene (EPDM) insulation.

Inside the outdoor unit, maximum pipe temperature is 248°F and minimum pipe temperature is -40°F. For field insulation of refrigerant piping 
between outdoor units and indoor units, consider the following pipe temperature ranges for an operating heat pump system:

• Heating mode refrigerant temperature ranges: Liquid = 75-118°F; High Pressure Vapor = 95-220°F
• Cooling mode refrigerant temperature ranges: Liquid = 75-118°F; Low Pressure Vapor = 40-90°F

All insulation joints must be glued with no air gaps. Insulation material must fit snugly against the refrigeration pipe with no air space between 
it and the pipe. Do not allow insulation passing through pipe hangers, inside conduit, and/or sleeves to be compressed. Protect insulation 
inside hangers and supports with a second layer. All pipe insulation exposed to the sun and outdoor elements must be properly protected 
with PVC, aluminum vapor barrier, or alternatively placed in a weather-resistant enclosure such as a pipe rack with a top cover; and meet 
local codes.

Surface of 
Indoor Unit Casing

Field-Provided 
Pipe Insulation

Figure 64: Insulating the Shut Off / Insulation Ball Valve (If Present).

Indoor Unit

Insulation (Field Supplied)

Cable Tie, etc.
(Field Supplied)

Refrigerant Piping

Always include plenty of insulation on all refrigerant and drain piping to 

etc.

Vapor Line

Liquid Line

Communication / 
Connection (Power) Cable

Pipe Sleeve

Insulation Material

Insulation
Material
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