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Thank you for choosing our product.
Please read this Owner’s Manual carefully before
operation and retain it for future reference.

To download an electric version of this manual visit 
https://www.greecomfort.com/system-documentation/

OWNER’S
MANUAL



GAE07AE-D6NRNB6D-CP 
GAA07AE-D6NRNB6D-CP 
GAE09AE-D6NRNB6D-CP 
GAA09AE-D6NRNB6D-CP 
GAE12AE-D6NRNB6D-CP 
GAA12AE-D6NRNB6D-CP 
GAE15AE-D6NRNB6D-CP 
GAA15AE-D6NRNB6D-CP 
GAE07AE-P6NRNB6D-CP 
GAA07AE-P6NRNB6D-CP 
GAE09AE-P6NRNB6D-CP 
GAA09AE-P6NRNB6D-CP 
GAE12AE-P6NRNB6D-CP 
GAA12AE-P6NRNB6D-CP 
GAE15AE-P6NRNB6D-CP 
GAA15AE-P6NRNB6D-CP



■

■

............................. 1

2

■
.................................. 4

................................ 6

■ ................................10

■ ..........................14
■ ..............................26
■

■

......................27

.........................

■ .................................... 7

■ INSTALLATION PROCEDURE ......................... 2
■
■

SAFETY CONSIDERATIONS .......................... 3

GENERAL INFORMATION ............................ 3

CONTENTS
  SAFETY PRECAUTIONS
  OPERATION ENVIRONMENT

■
■

TROUBLESHOOTING ...............................29

SPECIALIST’S MANUAL .............................30

  UNIT FEATURES
  ELECTRICAL DATA
  INSTALLATION
  HOW TO CONNECT

■ ....................11ELECTRICAL SUBBASE ASSEMBLY
■ ...13LIST OF ACCESSORIES(APPLICABLE CASING AND GRILLE)

  SYSTEM CONFIGURATION
  CARE AND CLEANING
  PREVENTATIVE MAINTENANCE

Do not dispose this product as unsorted municipal waste. 
Collection of such waste separately for special treatment 
is necessary.

The figures in this manual may be different with the material objects, please refer
to the material objects for reference.

It’s not allowed to be installed on the unstable or motive base structure (such as 
truck) or in the corrosive environment (such as chemical factory).

This symbol stands for the items 
should be forbidden

This symbol stands for the items 
should be followed

This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved.Children shall not play with the appliance.Cleaning and user 
maintenance shall not be made by children without supervision.



Exception Clauses

Manufacturer will bear no responsibilities when personal injury or property loss is 
caused by the following reasons.

1.
2.

3.After verification, the defect of product is directly caused by corrosive gas;

6.After verification, the problem or dispute is caused by the quality specification or

7.The damage is caused by natural calamities, bad using environment or force

This symbol indicates the possibility of death or serious injury.

This symbol indicates the possibility of injury or damage to
property.

Indicates important but not hazard-related information,  used 
to indicate risk of property damage.

Damage the product due to improper use or misuse of the product;
Alter, change, maintain or use the product with other equipment without abiding
by the instruction manual of manufacturer;

After verification, the defects are due to improper operation during transportation
of product;
Operate, repair, maintain the unit without abiding by instruction manual or related
regulations;

performance of parts and components that produced by other manufacturers;

majeure.

4.

5.

Explanation of Symbols

WARNING

CAUTION 

NOTICE

If it needs to install, move or maintain the air conditioner, please contact dealer 
or local service center to conduct it at first. Air conditioner must be installed, 
moved or maintained by appointed unit. Otherwise, it may cause serious damage 
or personal injury or death.
When refrigerant leaks or requires discharge during installation, maintenance, or 
disassembly, it should be handled by certified professionals or otherwise in 
compliance with local laws and regulations.
This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.



WARNING
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with flammable
gas R32.

manual first.

the service ma-

Appliance filled 
appliance, read 

The refrigerant

appliance, read appliance, read 

Before install the

the installation 

Before use the 

nual first.

Appliance filled with flammable gas R32
Appliance shall be installed,operated and stored 

the owner’s ma-
nual first.

Before repair the 

fore need a less filling.

in a room with a floor area larger than 4m . 
The appliance shall be stored in a room without 
continuously operating ignition sources.
(for example:open flames,an operating gas app-
liance or an operating electric heater.)
The appliance shall be stored in a well-ventilated 
area where the room size corresponds to the 
room area as specified for operation.
The appliance shall be stored so as to prevent 
mechanical damage from occurring.
Ducts connected to an appliance shall not con-
tain an ignition source.
Keep any required ventilation openings clear of 
obstruction.
Do not pierce or burn.
Be aware that refrigerants may not contain an 
odour. 
Do not use means to accelerate the defrosting 
process or to clean,other than those recomm-
ended by the manufacturer.
Servicing shall be performed only as recomm-
ended by the manufacturer.

A2L

Should repair be necessary,contact your nearest 
authorized Service Centre. Any repairs carried out 
by unqualified personnel may be dangerous.
Compliance with national gas regulations shall 
be observed. 
Read specialist’s manual.

To realize the function of the air conditioner unit, 
a special refrigerant circulates in  the system. 
The used refrigerant is the fluoride R32, which 
is specially cleaned. The refrigerant is flammable 
and inodorous. Furthermore, it can lead to ex-
plosion under certain conditions. But the flam-
mability of the refrigerant is very low. It can be 
ignited only by fire. 
Compared to common refrigerants, R32 is a  
nonpolluting refrigerant with no harm  to the 
ozonosphere. The influence upon the green- 
house effect is also lower. R32 has got very 
good thermodynamic features which lead to a  
really high energy efficiency. The units there  

A2L



Safety precautions
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WARNING
This appliance can be used by children aged from 8 years and 
above and persons with reduced physical, sensory or mental ca-
pabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in 
a safe way and understand the hazards involved. 
Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children 
without supervision.
Before operation, please confirm whether power specification 
complies with that on nameplate.
Before cleaning or maintaining the air conditioner, please turn off 
air conditioner and pull out the power plug.
Make sure the power cord hasn't been pressed by hard objects. 
Do not pull or drag the power cord to pull out the power plug or 
move the air conditioner.
Do not insert or pull out the power plug with wet hands.
Please use the grounded power. Make sure the grounding is reli-
able. 
If the SUPPLY CORD is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualifified persons 
in order to avoid a hazard.
If abnormal condition occurs (e.g. burned smell), please discon-
nect power at once and then contact local dealer.
When nobody is taking care of the unit, please turn it off and 
remove the power plug or disconnect power.
Do not splash or pour water on air conditioner. Otherwise, it may 
cause short circuit or damage to air conditioner.
Prohibit operating heating equipment around the air conditioner. 
Prohibit operating the unit in the bathroom or laundry room.
Far away from fire source, inflammable and explosive objects. 
Children and disabled people are not allowed to use the portable 
room air conditioner without supervision.
Keep children from playing or climbing on the air conditioner.
 Do not put or hang dripping objects above the air conditioner.
 Do not repair or disassemble the air conditioner by yourself.
Prohibit inserting any objects into the air conditioner.
Do not through sundries into the air duct. If there are sundries get 
into the air duct, please contact the professionals to deal with it. 



Safety precautions

Installation procedure

●

●
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Location
How to install:

Front View Ceiling

over 1000mm

WALL

Top View

over 
50mm

over 1500mm

over 1500mm

over 
50mm

Outside wall

WALL

WALL

Choose a location where there are no any 
obstacle surrounding the unit, and the plug is 
accessible.
Choose the installation space according to the 
following diagram.
The distance between the air conditioner 
300mm and the around obstacles should meet 
the requirement as below: over 1000mm 
(upper side), over 50mm (left side), over 
50mm (right side), over 1500mm (front side) 
and over 1500mm (rear side).    

WARNING

Operation environment

Outdoor side DB/WB(°F/°C)Indoor side DB/WB(°F/°C)
Maximum cooling 80/67 (26.7/19.4) 115/75 (46.1/23.9)

80/- (26.7/ -) 75/65 (23.9/18.3)Maximum RC Heating

Operating Temperature Range

Do not use an extension cord.
Specification of fuse on the main board:T3.15AH250V(unit: 
208/230V)、 T3.15A 350VAC(unit: 265V); the maximum current 
passes through.
The appliance shall be installed in accordance with national 
wiring regulations.
The external static pressure is 0MPa for the air conditioner at the 
test position.
The minimumm clearance from the appliance to combustible sur-
face:1.5m.
As for the mode with electric heating, the electric heater is in-
stalled at the back side of indoor evaporator.Please refer to the 
Service Manual for details.
If a STATIONARY APPLIANCE is not fitted with a SUPPLY 
CORD and a plug,an all-pole disconnection switch having a con-
tact separation of at least 3mm in all poles should be connected 
in fixed wiring.
Do not block air outlet or air inlet.

 Maximum Electric Heating  77/- (25/ -)  77/- (25/ -)
 Ambient temperature range (indoor temperature) for cooling is 64-80°F(18-26.7°C),
 Ambient temperature range (indoor temperature) for heat pump is 57-80°F(14-26.7°C),
 Ambient temperature range (outdoor temperature) for cooling is 64-115°F(18-46.1°C),
 Ambient temperature range (outdoor temperature) for heat pump is 39-75°F(3.9-24°C),
Ambient temperature range (indoor、outdoor temperature) for Electric Heating is 19-77°F(-7-25°C).



SAFETY CONSIDERATIONS
Recognize safety information.This is the safety-alert symbol      .When you see 
this symbol on the unit and in instructions or manuals,be alert to the potential for
personal injury.
Understand these signal words:DANGER,WARNING,and CAUTION.These words
are used with the safety-alert symbol.DANGER identifies the most serious hazards
which will result in severe personal injury or death.WARNING signifies hazards 
which could result in personal injury or death.
CAUTION is used to identify unsafe practices which may result in minor personal 
injury or product and property damage.NOTE is used to highlight suggestions 
which will result in enhanced installation,reliability, or operation. 

! WARNING
PERSONAL INJURY AND/OR PROPER TY DAMAGE HAZARD

Failure to follow this warning could result in personal injury,death and/.or property damage.
For your safety,the information in this manual must be followed to minimize the risk of fire or explosion,electric shock,or to prevent
property damage,personal injury,or loss of life.
    This unit must be properly installed in accordance with the Installation Instructions before it is used.
    Immediately repair or replace all electric service cords that have become frayed or otherwise damaged.
    Unplug or disconnect the unit at the fuse box or circuit breaker before making any repairs.

NOTE: We strongly recommend that any servicing be performed by a qualified 
individual.

GENERAL INFORMATION
Your package terminal air conditioners and heat pumps provide a high standard 
of quality in performance,workmanship,durability and appearance as they heat and 
cool the occupied air space year round.
This manual provides information for ease of installation,operation and maintenance.
All models are designed for through-the-wall installation.Separate installation 
instructions are included with all accessory components.
BEFORE YOU BEGIN
Read these instructions completely and carefully.
IMPORTANT:Save these instructions for localinspector’s use.
IMPORTANT:Observe all governing codes and or dinances.
NOTE TO INSTALLER
Be sure to leave these instructions with the owner.
NOTE TO OWNER
Keep these instructions for future reference.Be sure to write down the model and
serial number of unit on space provided on back page.The model and serial number
can be located on the serial number plate attached to unit.These numbers are
required for service.(SeeFig.1.)

A2L
R32

Fig.1–Sample Data Information Plate
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UNIT FEATURES

This Premium unit has many exciting features which
are different than those found on standard ETAC 
models.The owner must be familiar with these features
in order to fully understand the operation and capability
of the unit.

 

• Intelligence–Your Premium unit has an on board
computer that utilizes real time diagnostics to prolong
the life of your unit.There is an LED indicator on the
control board,behind the front panel,than will flash an error code if the unit has detected some kind
of fault condition.In many cases,the unit will automatically clear the fault condition and continue
operating with no interruption.In some cases,the condition cannot be cleared and the unit will require
service.In those cases,an“Fx” failure mode will be displayed on the digital display.For a detailed list

• Memory–Your Premium unit also has memory.If power is lost,all of the control settings(setpoint,
mode,fanspeed,on/off and configuration)are remembered.So when power is restored,the unit will
start back up in the mode(and configuration) it was in, when power was lost.

• Random Compressor restart-To help prevent power surges after a power outage (from many of
your ETACS starting at the same time),the compressor is equipped with a 2'45" to 3'15" random
restart delay feature.Whenever the unit is plugged in,or power has been restarted,a random
compressor restart will occur.
• Compress or Protection-To prevent short cycling of the compressor and maximize it’s life,there
is a random start-up delay of 3 minutes on the compressor and a minimum compressor run time
of 3 minutes.
• Automatic room freeze protection–automatically will keep the temperature in the room from getting
too cold,where water pipes might freeze.If the unit is configured for the freeze protection feature
to be active(which is the default condition),then whenever power is supplied to the unit,if the unit
senses temperature below 40°F, the fan motor and electric heater are turned on and will warm the
room to 50°F.If Freeze protection is not required,change the configuration switch to turn the feature
off (see section on unit configuration).
• Automatic defrost protection(for heat pump models only)–When the outdoor temperature gets too
cold (approx.28°F) and the unit can no longer effectively heat with the compressor,the unit will
automatically switch to electric heating.The unit will then heat with electric heat until the outside
temperature rises enough (approx.40°F),so the compressor can be used again.
• Automatic Quick Warmup(for heat pump models only)-If the room temperature falls to 5°F below
the set point temperature,the reverse cycle heat is shut off and the electric strip heat is turned on
for one cycle,until heating is satisfied.
• LED Indicator’s and Buttons-The touch pad has buttons for POWER, UP,  DOWN,COOL, HEAT,
CONSTANT FAN,HIGH,LOW and AUTO.It also has LEDs that correspond to the mode,fan speed
and setpoint operation,to indicate the unit’s status.The LEDs above the CONSTANT FAN,COOL,
HEAT mode buttons indicate what operating mode is active .The LEDs above the  LOW, AUTO,
HIGH buttons indicate the fan speed that is selected.The LED above the power button is the unit
On/Off status LED.If the unit is in ON mode,the LED will be blue.If the unit is OFF,the LED will
put out.
 

 
 

 • Configure Fan to Optimize Selected Application-Unit can be optimized to selected application by
configuring the fan to run in continuous mode or cycle on and off with the compressor and
electric heater.In cycle mode,fan will continue to run for a while after compressor or electric heater
stops in order blow off any residual heat or cool left on coil.

4

Fig. 2

of all error codes and “Fx” conditions,see Table 6-Status LED Indicator Definitions for further details.

• Premiun Sound-The unit has 2 fan motors and the outdoor fan motor will run in a minimum speed
for 10 seconds before the compressor start to reduce any compressor staring noise.



UNIT FEATURES CONTINUED

 T

 T

F

W A 

5



ELECTRICAL DATA

! WARNING
Failure to follow this warning could result in personal injury or death and/or property damage

ELECTRICAL SHOCK HAZARD

DO NOT alter cord or plug or use an extension cord.

POWER CONNECTION OPTIONS
Appropriate power cord accessory kit is determined by the voltage,and amperage of the branch circuit.
The unit does not come with a power cord (or hard wire kit).An accessory power cord kit must
be ordered to connect the unit to the outlet.If the unit is to be hard wired,an accessory hard wire kit must be ordered.
IMPORTANT: For 265V units, if power cord accessory option is selected,the cord is only 18” long and
must plug into the accessory electrical 265V subbase.
Be sure that your outlet matches the appropriate blade configuration of the plug and that it is within reach of the service cord.
All wiring,including installation of the receptacle,must be in accordance with the NEC and local codes,
ordinances and regulations.National codes require the use of an arc fault or leakage current detection 
device on all 208/230V power cords.Be sure to select the correct cord for your installation.
ALLUNITS
Wire Size
Use recommended wire size given in Table 1 and install a single branch circuit.All wiring must comply
with local and national codes.All units are designed to operate off ONE single branch circuits only.
NOTE:Use copper conductors only.

Table1—SUGGESTED BRANCH CIRCUIT WIRE SIZES*
NAMEPLATE AMPS AWG WIRE SIZE

7.0 to 12 14
12.1 to 16 12
16.1 to 24 10

LEGEND
AWG-American Wire Gauge
* Single circuit from main box.

Based on copper wire at 60℃
temperature rating.

Grounding
For safety and protection,the unit is grounded through the service cord plug or through separate ground
wire provided on hard wired units.Be sure that the branch circuit or general purpose outlet is grounded.
VOLTAGE SUPPLY
Check voltage supply at outlet.For satisfactory results,the voltage range must always be within the
ranges found on the data information plate.
Cord-connected Units
The 250V- field supplied outlet must match the plug for the standard 208/230V- units and be within 
reach of the service cord.The standard cord-connected 265V-  units require an accessory electrical
subbase for operation.Refer to Table 2 for proper receptacle and fuse type.
Power Cord Protection
The power cord for 230/208V units provide power cord fire protection.Unit power automatically 
disconnects when unsafe conditions are detected.Power to the unit can be restored by pressing 
the reset button on plug head.
Upon completion of unit installation for 230/208V models,an operational check should be performed
using the TEST/RESET buttons on the plug head.
NOTE:The 265V models do not incorporate this feature as they require use of the electrical subbase accessory.

Table 2—RECEPTACLES AND FUSETYPES--250,265 VOLTS

RECEPTACLE

AMPS 15 20 30 15 20 30
RATED VOLTS 250 250 250 265 265 265

TIME---DELAY TYPE FUSE
(or HACR Circuit Breaker) 15 20* 30 15 20 30

LEGEND
HACR-Heating,Air Conditioning,Refrigeration
* May be used fro15-amp applications
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INSTALLATION

CHASSIS INSTALLATION

Proper installation is the responsibility of the installer.
Product failure due to improper installation is not covered under the Warranty.

! CAUTION

7

Failure to follow this caution may result in equipment damage or improper operation.
For retrofit applications, foam seals on outdoor coil tube sheets must make a seal between the coil and the grille
or loss of performance and premature damage to the major components can result.

UNIT DAMAGE AND/OR OPERATION HAZARD

Units are shipped without a sleeve.In applications where unit is a replacement,it is recommended 
that a GREE,GE or FRIEDRICH  sleeve be used.
These units can retrofit General Electric, Friedrich sleeves/grilles (be sure outdoor grille is 
installed on the sleeve) for details.
For any sleeve retrofit applications,be sure that the foam seals (factory-installed on the tube 
sheets) provide a good seal between the grille and outdoor coil tube sheets.These foam seals 
provide a barrier to separate outdoor coil leaving air from mixing with the outdoor incoming air 
(known as air recirculation).

Fig.4–UnitComponents

coil

orifice
Wire screen

Outdoor

sheets
 Coil tube

Accessory
outdoor
grille

Accessory
wall
sleeve

Basepan

Indoor

Discharge
grille

Front
panel



RETRO FIT SLEEVE PREPARATION
IMPORTANT : Inspect wall sleeve thoroughly prior to installation.Manufacturer does not assume
responsibility for costs or damages due to defects in sleeve or for improper installation.

!
ELECTRICAL SHOCK HAZARD

WARNING

Failure to follow this warning could result in personal injury 
or death.

Disconnect all power to unit to avoid possible electrical 
shock during installation.

Remove any existing foam baffles that are installed on competitive outdoor grille,if present.See Fig.5.
GE Sleeves Only
GE Metal Wall Sleeve-GE metal sleeve is interchangeable with GREE wall sleeve. see Fig.6. 
GE Plastic Sleeve--Remove bottom seal from plastic sleeve.See Fig.7.
INSTALLATION OF A GREE OR CARRIER WALL SLEEVE USING A NON-GE GRILLE
This application has become more common due to pre-manufactured windows with built-in grilles or 
renovations where a GREE or Carrier sleeve is used with an existing non-GE grille.
Use of a GREE or Carrier wall sleeve with a non-GE grille requires installation of an Accessory Baffle
Kit (seeFig.8),which ensures a good seal between the unit and exterior grille to prevent air recirculation.
Air recirculation is a large contributor to performance loss and premature damage to major components.

 BAFFLES

Fig.5–Remove Existing Outdoor Grille Baffles on
Competitive Grille Fig.6–GE Metal Sleeve

Fig.7–Remove Bottom Seal From GEPlastic Sleeve Note: contact your units supplier to get the kit and it may
 be different from the shape showed above.
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Fig.8–Accessory Baffle Kit




